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Senator the Hon Concetta 
Fierravanti-Wells 
Liberal Senator for New South Wales 

Hon Sharon Bird MP 
Federal Member for Cunningham 

                           Stephen Jones MP 
                                                         Federal Member for Whitlam  

 

 
Senator the Hon Marise Payne   
Minister for Women  
M1 49, Parliament House 
Canberra ACT 2600 
 
Senator the Hon Anne Ruston 
Minister for Families and Social Services  
MG 60, Parliament House 
Canberra ACT 2600 
 
 
Dear Ministers,   
 
We are writing to support the Illawarra Women’s Health Centre’s proposal to establish a community-
led first-in-Australia Domestic and Family Violence Trauma Recovery Centre.  
 
We strongly support this proposal. The Centre, an evidence based multi sectoral integrated service 
will transform domestic and family violence support services.  
 
Domestic and family violence is a major public health issue. Approximately one in six women in 
Australia have experienced physical and/or sexual violence by a current or previous partner. The 
Australian Institute of Health and Welfare reports that domestic violence is the greatest health risk 
factor for women aged 25 to 44.  
 
The impact of violence is substantial and long-lasting. Experiences of family and domestic violence 
are linked to poor mental and physical health outcomes, which can persist long after the violence 
has ceased. Moreover, women affected by family and domestic violence often face legal and 
financial challenges, which can lead to poverty and homelessness. Post-Traumatic Stress Disorder 
and Complex PTSD are a very real outcome for women and children who have been exposed to 
family and domestic violence and abuse. Analysis from the Australian Longitudinal Study on 
Women's Health shows that women who have untreated trauma or PTSD spend a minimum of 10% 
more per year on General Practitioners alone. 
 
Indeed, the cost to individuals, our community and our health systems is enormous. Adding to this 
the impact of lost productivity and the cost to the criminal justice system, in 2018 KPMG estimated 
domestic and family violence cost Australia a conservative $22 billion per year.  This equates to 
$280 million per year in the Illawarra alone. 
  
Women recovering from domestic and family violence may require a range of support services 
depending on their circumstances: counselling, social support, parenting support, financial advice 
and support and/or legal support.  These services are most efficiently and effectively provided in one 
safe place, from a case managed team of professionals.  And yet, this is currently not available 
anywhere.    
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There is a limited range of short-term programs provided by different services (government and non-
government) which are largely siloed and only available piecemeal to women, often at different times 
depending on the waiting lists, and their capacity to pay for services.  
 
The proposed Centre will be a specialised evidence-based Centre of Excellence, focusing on the 
emotional, mental and physical impacts of trauma. A ‘one stop shop’ providing wrap around medical 
and health care, with legal support, financial counselling and ongoing individual casework and 
advocacy, the Centre will enable recovery from domestic and family violence trauma. By doing so, it 
will also help break the intergenerational cycle of violence. 
  
In practice, the Centre has the potential to be a circuit breaker not only in an individual women’s life 
but also for governments seeking to support a common sense, cost saving and compassionate 
service response. A response that can be replicated across Australia, particularly in regional areas.  
It is a unique and innovative proposal.  
 
Strategically, the concept of the Domestic and Family Violence Trauma Recovery Centre aligns 
closely with the Fourth Action Plan for the National Plan to Reduce Violence against Women and 
their Children 2010–2022. Specifically, National Priority Five: improve support and service systems 
responses and its associated action to  ‘collaborate across services, sectors and workforces to 
ensure responses to women affected by domestic, family and sexual violence are coordinated, meet 
women’s needs, avoid women having to retell their story and promote their recovery’. It also speaks 
directly to the National Women’s Health Strategy 2020-2030, and the key measures of success to 
‘increase in number of services available, and women accessing these services’ and ‘reduce the gap 
in mental and physical health trajectories between women who have and have not experienced 
violence’. 
 
The Illawarra Women’s Health Centre can demonstrate broad regional support for the Centre, 
including by way of example, Wollongong and Shellharbour City Councils, BlueScope and NSW 
Police.  The Centre has assembled a highly qualified Professional Advisory Group which includes 
women with lived experience. It has also established a research partnership with University of NSW 
and University of Wollongong to embed systematic evidence-based co-design processes throughout 
the establishment of the Centre and create a framework for evaluating the longer-term impact of the 
Centre. 
 
The Royal Australian and New Zealand College of Psychiatry, DVNSW, Blue Knot Foundation, 
Lifeline South Coast and King & Wood Mallesons amongst others have all endorsed the concept 
and are working with Illawarra Women’s Health Centre in this endeavour.  
 
An investment in a three-year pilot project to design, implement and evaluate the Centre will cost an 
estimated $10 million. This amount would cover the initial design and impact modelling as well as 
operational and evaluation costs. It is expected the model will prove to be both cost effective and 
efficacious.   
 
We therefore strongly support the Illawarra Women’s Health Centre’s request for funding to enable 
this project to commence. 
 
 
Yours sincerely 
 

     
    
SENATOR THE HON CONCETTA  HON SHARON BIRD MP STEPHEN JONES MP  
FIERRAVANTI-WELLS 


